Branch: HB
Date: gl

General Terms and Conditions of Mobile Banking App for
SMEs
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All Transactions executed through Mobile Banking App for SMEs
Service are subject to the following terms and conditions:
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1. Definitions: Unless the context clearly states otherwise, the following terms = Gl Ja al Lo obial Led saaaall el 2 ol jlnll 5 LS () oS5 -ciliy ol -1
shall have the meanings hereby assigned to them, singular terms shall include e Sall 5 aandl 2 gl Arpa Jedig el 38 e
the plural and vice versa:

o Bank: Arab Bank plc or any of its branches. Ac 58 e g h gl sl a i el il i)
e Customer: the natural or legal person who agrees on these terms and gl s dlalloda o 38 g @Al g sinall ) rdall (adlll 1 doaadl
conditions
e Working Day: A day on which the Bank is open and provides its services. cAdled 4 sy g 4 sl il 4d ) 0 sl iJandl agy @
e Service: Mobile Banking App for SMEs and all or any of the products a5 0S5 Adan sl 5 5 jiall SIS AN S Golal dead 1deldd) e
provided through it. LA G o Al S5kl
e Authorized Signatory: Individual vested with the powers to represent the = (e g sill 5 clial alal Jaaal) Jficty i siall (ad 3 b gilly Gagiall o
Customer and sign on behalf of the Customer in accordance with the O i/ 5 Anall die ASAT (35 die Al llaall
provisions of its articles of incorporation and/or the law.
e Maker: Individual appointed by the Authorized Signatory to prepare the = sac) Gllal &8l (msiall J8 e ) oGl g Clalaad) 224 @
Transactions. Jaandl & alae
e Authorized Users: Individuals authorized to access the Service, prepare | slae)s &l L1 Jsaalls o5l sall Galas¥) o dasdd) aladindy ¢ pagiall o
and execute Transactions on behalf of the Customer, which includes | sy a5l pca dall @lld Ja Gy g daeall (e Al Ladudsi § S Llagl)
Authorized Signatories and Makers. SO elaall
e Credentials: All tools, safety and security measures that limit access t0 | s Ga—i Gl 5 gla¥fls Aadoudl Clel jal s @l 53l S 4 1Jsalll Glasaa @
the Service to the Authorized Users only, which include usernames, = sl Jadiis aaadl aliiiuly (i ste e (adnd gl U8 (e el ) Jsaall
passwords, biometrics and/or tokens. OS5 5 say ol 5 A anl) @l ff 5 5 sall Gl i/ 5 cpadiiall
e Transaction: all procedures, orders, requests, payments, transfers, = cilaiialls O sailly cile gaal) g bl 5 ol Y15 el ay) 88 Alaaall o
products, services and the same that is conducted by the Customer or that | el Gk e @lull e Lotk ol Jaanll Ly o S35 Ledda s clanall
the Customer executes or subscribes to through the Service. e ) aad i
e Biometrics: All the measurements and physical characteristics that @ i alall dile wall (il adlly il Ll 8IS 4y gal) il @l o
identify the Authorized Users and allow processing transactions executed | »Loull 5 agale < jaill (o daaall (S Al 5 daddl) aladinly Gaa siall
by them,_lncludmg but not limited to fingerprint, eye print, vein print, face v Judl Ju o e Je 5 agDla (e 32 O elaall g ey
[gclj)sinlljt;grr]], iz:gc(i) V(\),tnhzzsf(::t:;rt'?grt] and/or future means which the Bank elects Le-ﬂ};; 4; S a5 ) {,5\ /s u.ud\ S/ @:_m\?“ 3 . 1
' o il lad 5 Walaie ) il ) 2y (Al 5 dalsi vl )/ 5 Adladl Jils sl e
il

2. All Transactions conducted by the Customer via the Service are provided | il e oli Liis i) a5 daadll J3A (e el Lgma (Sl cdlabaall 488 o) 12
electronically upon the Customer’s request are subject to the special terms and = 15— 5 alSal s Olalaal) iy 4 alall oy, &l AlSa YL Ao Sae iS5 Jyenl)
conditions of these Transactions and bank accounts terms and conditions as | bl ca il {68 5 5 @l ae Lale 38ial) of @bl 08 (e Bacinal) 4851 Ll
agreed upon with the Bank and according to the granted financial limits as sl s AV 03 e (g jlatii ol Le Baaaall
long as these special terms and conditions do not contradict with these Terms
and Conditions.

3. A.-The Service activation, temporary deactivation, and the allowed | 3l COleleall g danst wall Lo o) Sl 5 Ui Led g5 dnaall Jumss -3

Transactions are at the Bank’s own discretion without any liability on its | .4de & 5ume ol ()0 olidl dalle Lada o Zeadll A (e ladiss
part. Ay Qanll ) oy of e @iy (g) (8 Aeadll slgd) il Gay
B.The Bank has the right to suspend the Service any time upon proper iy ol L i) Aandll o) Joaall 32y
notification to the Customer.
C.The Customer may terminate the Service electronically at any time.

4. Subscribing to the Service and agreeing to these Terms and Conditions are | af sl cpva siall Qi e da s 3 20 5 AlSSYT o2 o 488 pall g danally @l 5 21 24 -4
done by the Customer’s Authorized Signatories as per the records held with | cus (e il (ol 2a ginall sl g 2 58l 35 @bl gl Jpaall L sa e
Bank from time to time. DAY

5. The Service includes the Short Messages Service (SMS) to be sent to the = Jsesall Cailell i) o Jaaall 3 o adll Jiw )l Zadd (o afi daddll oda o) 15
Customer at the mobile phone of the Authorized Users. Such messages | Wi il cilaadll e ilasbaa Jibu i) @i il Guay aUail) aladiuly (i sdall
contain information about the services provided or created by the Bank or any | ilel) &5 suas die Jaeall o 5 @lil Ly 5 AT e glen 40 §f Lgfant s
other information the Bank deems appropriate. The Customer shall notify the | sl J— ) Ol elld cadlan s @lly @il jad) deadll plasiuly Gaia siall J senall
Bank in writing when changing mobile number of the Authorized Users; Lasna oS dlil) daas) o 33 siall il gl o8 o 3 ynad Jila
otherwise, the SMS messages sent to the numbers available on the Bank’s
records shall be valid.

6. The Authorized Signatories shall appoint the Makers, define and amend their | Jsaall agls 2i5 Lebanti g agfaBl ia daad g S llaall (ganh Cpaat 2 Gl) y cpmi 24 -6
authorities and limits, and create and cancel their credentials. &8 gl gl 8 (e L) 5 age Aalddl J sdall Giladaa o L) 5 deadd) )

7. The Customer undertakes to instruct the Authorized Users to: fel ey Aeadl) alasinly (pua sdall ol 3L agatys Jaeall a3l 7

A. Protect and preserve all Credentials and keep them confidential,

B. Limit accessing the Service to the Authorized Users only, and prevent
unauthorized access.

C. Be cautious when using the Service over devices not belonging to the
Customer or the Authorized Users.

D. Not to use hardware and/or software that may negatively affect the
Service security and/or effectiveness.
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E. Ensure alignment between the devices, operational software, and internet
service used for accessing the Service with the technical requirements for
using the Service, and to conduct the needed periodic maintenance, and
to install the necessary security programs and update them periodically

F. The Customer acknowledges that the Bank shall not be responsible for
any damages incurred by the Customer as a result of the Customer’s
failure to abide by the above undertakings.
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The Customer undertakes to inform the Bank immediately if any of the
Credentials are lost, stolen or damaged or incase of any unauthorized access
to the Service or any form of security breaches, in order for the Bank to stop
the Service. The Customer shall remain liable for all Transactions conducted
as a result of any of the above mentioned cases until the Bank is capable of
stopping the Service upon the Customer request.
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The Customer must inform the Bank immediately of any amendments to the
Authorized Users or any of their authorities, and the Customer shall
immediately take all necessary measures to prevent access to the Service by
any of the Authorized User whose authority is canceled or amended or whose
service is terminated for any reason. Otherwise, the Bank will not bear any
responsibility in case such users access the Service and execute transactions
through it
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10.

a. The Customer undertakes not to exceed the financial limits approved for
each Authorized User and to oblige the Authorized User to abide by the
same.

Casie JS0 saraall s As sieall LAl 3 gaall 5slaty YU agatyy Joeall a3l
Y] sy R i siall o 3L o 5 alaaiuyL

b. The Bank shall have the right to set financial limits per day and/or per each
Transaction and amend the same from time to time at the Bank’s absolute
discretion without the Customer's prior approval but upon prior electronic
notice.
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11.

The Customer acknowledges that the Credentials are personal identification
tools of the Customer and the Authorized Users. Any Transaction executed
by using the correct Credentials is considered executed by the Customer. The
Bank shall consider anyone who use such Credentials as the Customer
himself. The Bank is obligated to treat any Transaction received from the
Customer using the correct Credentials as a correct, reliable and authorized
Transaction issued by the Customer, and that the Customer is aware of, and
that the Bank is obligated to execute such Transaction as long as it does not
conflict with the Laws without referring back to the Customer to verify the
authenticity of such Transaction.
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12,

The Customer acknowledges that the Transaction records issued by the Bank
constitute a legal authentication certificate according to rules of the enforced
Electronic Transaction Law of Jordan. The Customer does not have the right
to challenge this record and that such record constitutes a legally valid
evidence accepted for proving the Transaction and has the effect of an original
documents.
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13.

Notwithstanding the provisions of paragraph (11), the Customer
acknowledges that the Bank shall not be obliged to execute any transaction in
the event of:

(A) The bank deems that the processing of such transactions may place it in
breach of any law, regulation, penalties or instructions issued by the
competent authorities (local, foreign, regional or international) or in the event
that the processing of such transactions are inconsistent with any of the Bank's
applicable policies from time to time

(B) If the Bank reasonably believes that the requested Transaction may not
fully and correctly reflect the notice, request order or message intended to be
given by the Customer to the Bank as per the authorization procedures
specified by the Customer without any liability on the Bank and provided that
the Bank informs the Customer without any unjustified delay of its failure to
execute any Transaction in accordance with the provisions of this paragraph.
(C) The Bank shall have the right not to perform any funds transfers if the
customer does not have sufficient balance in the account at the time the order
is to be performed, or if the transfer amount exceeds the Transaction limit or
the daily limit.
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14.

The cancelation of any Transactions conducted by the Customer shall be upon
a written notice received by the Bank before executing such transactions by
the Bank.
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15.

If the service is canceled upon customer's request or for any other reason, the
recurring payment / future payment will be automatically canceled.

g)\ﬂpﬂ\@@;w\e:u‘;mudy}iw\&é; 2l daaal) ¢led) 2ie
M.\;.“ JJAL)ALA;\);\ ‘:\l\ a))ﬂ;.d\ k_u\_l);_\l\ ‘MXJSJAAA“

-15

16.

The Customer acknowledges that all the software related to the Service is the
sole property of the Bank and are protected by the applicable intellectual
property laws. The Customer shall not use it or allow others to use it except
for the purposes of logging to the Service and processing Transactions
through it.
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17.

The Bank may use the Customer’s information internally to inform the
Customer about the Bank’s new services.
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18.

The Customer agrees that the Bank will collect and retain the geo-location
data every time the customer access the service to comply with applicable
regulatory requirements that the bank is subject to.

folee 08 e Graall 1 i Gl s Gy Ty Gl 208 e Gl G
il Ll iy Al Al ) il Al il @lli g dandll ) Jodo

-18

Confidential

NEXT 001-AE-26-JO




19.

The Bank shall have the right to deactivate the customer’s mobile number
registered to the service in case no OTP is entered within 90 days + 30 days.
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20.

The Customer acknowledges that the Bank may delete the Customer’s mobile
number registered to the service if the customer didn’t confirm the validity of
the mobile number related to his registration by entering the OTP within 90
+30 days
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21.

The services provided by the Bank and the Transactions executed through this
Service are subject to the Bank’s applicable fees.
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22.

The Customer acknowledges the validity and legality of all correspondence
between the Customer and the Bank using the secure e-mail service available
through the Service.
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23.

Account statements and advices related to the Service are sent in electronic
format only.
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24.

The Customer acknowledges that since the Service is provided through
electronic devices via the internet, then the Service might not be without any
device or program failure. In addition, the Service might be subject to
interruption, hacking and inaccuracy of provided data. Due to these facts, the
Customer acknowledges that the Customer has studied all aspects of the
Service and taken the decision to subscribe to the Service on the basis of full
understanding and acceptance of the associated risks. Accordingly, the
Customer hereby releases the Bank, its directors, officers, employees,
advisers and agents from any liability toward the Customer that is resulted
from providing the Service, except for those liabilities resulted from the
Bank’s gross negligence or willful misconduct.
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25.

It is acknowledged that files attached by the Customer are Customer’s related
files and the Bank has no access to them, and such files can’t be retrieved once
the Service is terminated
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26.

The Customer shall bear full responsibility for the data entered related to
employee salaries and account numbers, without any responsibility on the
bank.
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27.

The Customer acknowledges that if the primary device is deactivated or no
primary device is selected for the service, the Bank will not be able to send
any notifications related to the account, including notifications related to
financial transactions, until the Customer selects a primary device, without
any responsibility on the Bank.
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28.

The Bank shall have the right to terminate the Service in case of the Customer
death or liquidation, or upon closing the Customer’s accounts held with the
Bank.
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29.

The customer is aware and agrees to show his/ her full name linked to the
Account to the sender/enquirer when making any inquiry or receiving inward
transfers using the Account number, IBAN, or mobile number for Arab Bank
customers without any responsibility on the Arab Bank.
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30.

The bank is committed to protecting its systems and customer information by
conducting secure and thorough scanning of all data and attached files through
its advanced cloud platforms. All files are processed to ensure they are free
from any viruses or malicious software, guaranteeing the highest levels of
security and quality in the digital services provided.
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31.

These terms and conditions are governed by the Jordanian Laws and the
Courts of Amman (Qasr Al-Adel) shall have the non-exclusive jurisdiction
to settle any dispute arising out of these terms and conditions as per the
Bank’s sole discretion.

Labia (Jandl juad) (las A (5S35 )Y 0 sl da g il 5 ASaY) 030 puads
sl bl s HSal ol Gkl (e (ol £l gl (B Ll Ay peandl e Y
_m&ﬂlﬂ‘n\ﬁwuﬁju)@

Confidential

NEXT 001-AE-26-JO




