Branch: S\
Date : HABk]
Application for Subscription/ Cancellation / Amendment of SMS Banking Service
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(SMS) Bsall) Jilua ) Aasd Jptasi [ s3] [l 1) cdla

Customer’s Name: el andl
Customer’s Number: Date of Birth: ) g 1dand) aB
Mobile Number: 1 geaal) gl a3

Preferred Language to receive SMS: [] ArabicEnglish  [] Ay O Awadl O Jilell aDEGY Aladal) 43l1)
Charge Account (if any): (S o) Rard)) p gy 38 Claa
Request Type: [ bubscribe [] Cancel  [] Refuse to subscribe AV pmi, [ dedll ) [ IR A TSRS
Reason for Cancelation or Refusing® .......... * pla gl 2 ) Gua

The bank shall not hold any responsibility to notify the client of financial
transactions directly through SMS Service in case of refusing to subsribe
or unsubscribe to the service
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O Amend: [ Mobile No. as mentioned above [ service details as follows: SV dandl) Jualis [[] o3lel 5583 s LS Jsanall Ciiled) o8, [7] i3 [
Balance Limit Notifictions if: 300 2 10 -0 el s
- exceeding amount of AT ENE
- or less than i e S8 1Y S -
Account Balance as follows: 3 2 1 1 SYS Clall
- Weekly d d O sl -
- Bi-weekly (first and third week) d O O (£ 50l S5 & ol Jf) e sandd IS - .
- Bi-weekly (second and fourth week) O O O (fsm) gl os g sml ) (e sad JS - SMS' 3
SMS - Monthly O O O s -
Express Last 5 Transactions as follows: 3 2 1 YK G 5 Al ey
Plus - Weekly d d d oSl - "
- Bi-weekly (first and third week) O O O (£ 50 S 5 & ol Jf) e sansd JS - ok
- Bi-weekly (second and fourth week) O O O (g5 &)y g ool S5) e sand S -
- Monthly O O O S
FX Rates as follows: : @YLS EOlae el
[0 Weekly  [Bi-weekly (first and third week) (& se) a5 & saual J5f) Ce sl IS [0 e O
[ Bi-weekly (second and fourth week) [J Monthly oS [ (gsmd wls g sad ) e sand S []

[J Add [ Cancel:  Marketing messages
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* Weekly &bi-weekly messages will be sent on Sundays. Monthly messages will be sent on the first day of month
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| hereby declare that | have reviewed, comprehended the Terms and Conditions of the Short
Messages Service (SMS) provided by the Bank stated overleaf, the signature on this application
shall constitute a full declaration of such revision, comprehension , receipt and agreement,
without prejudice to the rights of the “Bank” to amend all or part of the said instructions at any
time. The amendments should be considered effective and binding to me upon notification to this
effect sent by ordinary mail to my address kept by the “Bank” .
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Y10 T L0 =3 () R Pl Pl
For Bank Use L) Jlaxiay
O Signature Verified by: .........cccoevvvvieiennens Signature: MBS e (U8 00 G G O
[ Supervisor’s Name: ..............c.c..... Signature: M S8 e sl ol
For Customers Accounts Administration Department/COU Use 438 yal) cilylanl) Baa g /oBlent) ciliboa Ladd 3 1) 343 Jlariady
[J Executed bY:......o.oveveeeeceeceeeeeeeeeeeeeen Signature: A B e bl g 6 [
[0 Checked by: ... Signature: B e vl 333 [

* Must be filled in case os Cancellation for Retail Customers
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Terms and Conditions of Short Messages Service

s sl el
ARAB BANK
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Definitions

Bank: Arab Bank plc.

Customer: A natural or legal person. A singular comprises dual and plural as
well.

Online Registration: subscripting, adding /deleting alerts, editing personal
information, deactivating, reactivating and terminating the SMS Banking Service
online through a link on Arab bank plc website..

PIN: Personal identification number for Visa Electron Card
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These terms related to Short Messages (SMS) are applied in so far as they do not
conflict with the Manual of General and Special Terms for Dealing with The
Accounts and The Banking and Electronic Services.
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1. The Short Messages Service (SMS) includes that the Bank sends to the customer
(but not obliged to do so) Short Messages at his/her mobile phone. Such
messages contain information on the services which are provided or created by
the Bank or any other information the Bank deems appropriate. The customer
shall notify the bank in writing when changing his mobile number, otherwise the
SMS messages sent to the customer on the number available on the Bank
records shall be correct.
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2. The Bank shall provide the customer with detailed instructions of the service
through the "Bank" website or the service user guide or by any agreed upon
channel of communication or by any other way may be deemed appropriate by
the Bank, and the customer undertakes to follow the detailed instructions
accurately upon usage. The customer undertakes that he has known and
understood the mechanism of the service and any information provided by the
Bank is considered for guidance only.
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3. The Bank may share information about the customer internally to provide the
customer with new services.
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4. The customer will be fully responsible for the sets maintenance of their devices
operations and communications costs upon subscription.
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5. The Bank is offering the service through the communications networks
(Internet/ Fixed Phone/ Mobile), utilizing the best security measures, but the
Bank is not responsible for any errors that might be occurred due to the
unprotected and open nature of such networks. Therefore, the customer shall be
solely responsible for all risks inherent in, or resulting from using the service
which the customer has subscribed to.
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6. The customer understands completely that the mobile phone number, Visa
Electron card number and PIN are considered the identification means to verify
the customer’s identity, therefore, all transactions performed using them and
anyone using them will be considered the customer. The customer shall be
liable for all transactions performed by using his / her identification means and
responsible for any change, loss or transfer of any of such means to others until
such time as the Bank is able to suspend the service upon the customer request
and as agreed with the bank and then the customer shall provide the bank with a
written.
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7. In case the customer entered his/her Visa Electron PIN incorrectly more often
than allowed during the online registration, the online registration service will be
de-activated and customer can reactivate the service by calling the Customer
Contact Center or visiting any branch.
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8. The customer may request to temporarily suspend the service by a written
request to the Bank or through access "Online registration" or by calling the Call
Center. The Bank has the right to suspend the service at any time partially, and
for any period of time without any prior notice to the customer, and without
giving any reasons. In case the service is suspended completely the Customer
should be informed thereto.

T b oo o1 il Al LA Ll Tendll G ik el (Ko 8
JWJ\ 0o Aeddll Cma Sl ey s edilgd) Laddll S ey JlaiY) Sl " sl
[SEEEN d\; ‘; La\ k_lLLw‘ 4.!\ c.\.‘u\ OS5 (Gl ‘)bua\ ‘5\ O B éy Lu‘);

I Jaaadl bl i) o 5o I 2

9. The Bank will not be responsible in case of irregularity or the service is non-
operational or if inaccurate information is given through the service as per the
capabilities and coverage of communication companies and services providers in
the countries.
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10. The customer authorizes the Bank to debit all the commissions and expenses
arising from the use of the service for the additional SMS Alerts on any of the
customer’s accounts with the Bank. However, no charges applied on the basic
SMS Alerts “SMS Express” & Marketing SMS, where a fee of JD 0.03 starting
from the Sixth messages applies for “SMS Express Plus” alerts
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11. The Customer undertakes to inform the Bank by writing or by “Online
Registration” or through ATMs, if he/she changes his Mobile phone number or
personal information..
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12. The Bank has the right, at all times and without a prior notice or giving any
reason, to amend any of the forgoing Terms and Conditions. Such amendment
shall be deemed effective on the Customer’s part upon the Bank’s advice by
ordinary mail to his address known to the Bank; the Bank’s statement regarding
the mailing or through SMS service or through Call Center of such amendment
advices shall be binding on the Customer’s part
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13. The availability of SMS service abroad depends on the service operator in the
other Country
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14. In addition to the terms and conditions of this manual, rules regulations related
to the use of electronic channels which are issued based on the applicable laws
and any amendments thereto shall be applicable and binding for both parties.
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