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I hereby declare that | have reviewed, comprehended and received a copy of the
Terms and Conditions of addition/cancellation for eSTATEMENT Service
through Arabi - Online Service of Arab Bank printed among this form, the
signature on these terms and conditions shall constitute a full declaration of such
revision, comprehension, receipt and agreement, without prejudice to the rights
of the “Bank” to amend all or part of the said terms and conditions at any time.
The amendments should be considered effective and binding to me upon
notification sent by ordinary mail to my address kept by the “Bank” or by the e-
mail service provided though the Online Internet Banking Service.
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Terms and conditions of addition/cancellation for ESSTATEMENT

service through arabi - online service of Arab Bank
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1-Definitions

1-"Account" means any type of account offered by the Bank, including,
without limitation, saving account, current account, loan account, credit
card account, securities account and investment account.

2-"Bank", "our", "ours", "us" and "we" refer to The ARAB BANK
PLC.

3-"eStatement™ means an account Statement issued in electronic form
and sent to your IB profile.

4-“Arab  Bank Online”, “Arabi  Online”, “Arabi-Online”,
”ArabiOnline”, "IB", “Internet Banking”, “Online Banking” refer to the
Arab Bank Internet Banking Service provided by the Bank to its
customers.

5-"eCorrespondence", “Correspondence” refer to the sent/placed
messages or information in your IB profile including eStatement.

6-"Mailing Address" means the physical address that you have
registered with the Bank for the purposes of receiving the Statements
concerned.

7-"Password" means the password designated by either you or our
Bank (as the case may be) from time to time for accessing our services.
8-"IB Profile" means the personal profile of a Customer in IB through
which the Customer can access, view and transact his accounts and
conduct other services and facilities after entering his personal log-on
credentials.

9-"Service" means the eStatement service provided by the Bank and

other ancillary services in connection therewith, if any.

10-"Statement™ means a statement that shows all transactions history
that have conducted to your Account(s), and do NOT include or cover
any report, message, record, confirmation, receipt, acknowledgement,
notice or communication in respect of or in relation one or more
Account(s) or of the products and services offered by the Bank, as from
time to time issued or provided by the Bank in paper form to the
Mailing Address.

11-"telecommunications equipment"” shall include references to mobile
telephones, laptop computers, desktop PCs, pocket PCs, personal
digital assistants and any other electronic media and/or equipment used
to receive and/or view the Service as the case may be.

12-"you", "your" and "yours" refer to you, our customer.
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2- Terms of Use

a. The use of the Service shall at all times be governed by these Terms
and Conditions.

b.These Terms and Conditions are not intended to and will not
supersede or replace the existing terms and conditions governing your
Accounts and your use of other products and services offered by our
Bank, including, without limitation, those concerning IB, the
Statements, which shall continue to apply unless otherwise provided.

¢. In the event of inconsistency or conflict between these Terms and
Conditions and Other T&Cs, these Terms and Conditions shall prevail
where the Service is concerned
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3-Scope of the Service

a. We will from time to time determine or specify the scope and
features of the Service and are entitled to modify, expand or reduce the
same at any time with prior notice before 14 days from the intended
change time.

b. We give notice of a change to the Service; such notice may be
made in such manner and by such means of communication and as
previously agreed with the customer.
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4-The Service:

a. Under the Service, we will provide you by placing or availing the
eCorrespondence in your Arabi Online Profile

b.We may, in our discretion, send a text message (SMS) to your mobile
phone number last registered with the Bank if you are registered in the
SMS Express Service to notify you that the eStatement has been placed
in your IB Profile.

c. If the customer subscribes in the service, we will not be sending the
corresponding Statements (i.e., in their paper form) to your mailing
address unless we determine otherwise.

d.You may at any time choose to switch back to the physical paper
based Statements. You must give us at least 10 working days notice to
affect this request.

e. You may request for the paper statement through our branches but
at all times this request is subject to any fees and charges related to this
request as we shall determine from time to time.

f. The Service is at all times provided subject to your having one or
more of the following, as applicable:

a.a valid IB Profile;

b. an internet service provider, appropriate telecommunications
equipment and computer software capable of receiving and reading the
eCorrespondence, any or all of which may be determined by us from
time to time; and, preferably,

¢. A valid and up-to-date mobile phone number to which messages can
be sent and viewed

g.You shall bear any fees, charges or expenses which may be imposed
by any telecommunications company (whether or not designated by us)
providing or servicing your telecommunications equipment in
connection with the Service.

h.You warrant that all particulars given to us for the purposes of or in
connection with the Service are complete, accurate and up-to-date at all
relevant times and undertake to promptly notify us (via such means and
in such format and manner as shall be acceptable to us) of any changes
thereto including, without limitation, your mobile phone number.

i. All eCorrespondence placed in your IB Profile shall be deemed to be
delivered to you at the time they are placed in your IB Profile and will
only be made available there for up to five (5) years for the Accounts
Statements and three (3) years for Credit Cards Statements, which is
determined by us and might be changed by us from time to time at our
discretion with prior notice, irrespective of whether or not they have
been reviewed and/or saved by you

J. You agree to open, read or access and carefully review and examine
all eCorrespondence in a timely manner and advise us as soon as
possible, of any errors, discrepancies, unauthorized transactions or
other irregularities arising from whatever cause, including, without
limitation, forgery, fraud, lack of authority or your negligence or
negligence of any other person(s) (“Errors”) through branch/call
center/Secured mail by IB service.
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k.you agree that the eStatement shall, as between us and you, be
conclusive evidence as to the balance shown therein and that the
eStatement shall be binding upon you and you shall be deemed to have
agreed to waive any rights to raise objections or pursue any remedies
against us in respect thereof unless you notify us (via such means and
in such format and manner as shall be acceptable to us) of any such
Errors within 60 days where the eStatement is a monthly credit card
eStatement and 90 days for other Accounts eStatements after we have
placed the same in your IB Profile. Where the account concerned is a
joint account, the reference to "you" in this Clause shall mean all
account holders of this joint account irrespective of the signing
mandate.
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I. Where the Service utilizes proprietary software of the Bank, its
affiliates and/or other software supplies, we grant to you a non-
exclusive license to use this software solely for the purposes of the
Service or such other purposes as we shall permit. You agree not to
disassemble, decompile, copy, modify or reverse engineer any such
software or permit anyone else to do so.

m. Upon accessing your eStatement, using 1B, the statement will be
displayed in a separate session window. This means that when you
close IB the eStatement will remain on screen unless also closed by
you. You must close this session window and not leave it open to view
by, or in any way accessible to, third parties. In particular you must not
save an eStatement on a PC which is not your own.
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5-Liability :

a. If we can show that we have sent, or attempted to send, to your 1B
profile the eCorrespondence according to the service scope of the
Service as shall be determined by us from time to time (including,
without limitation, any re-sending procedures if the eCorrespondence
fails to be sent to you), The Bank and its employees have no liability to
you if you suffer loss due to the eCorrespondence not being received
accurately or at all.

b.  We will not be liable for any disclosure of confidential information
not herein authorized where you have not complied with these Terms
and Conditions or such other security guidelines or recommendation
that we may issue from time to time.

c.  We will not assume any liability or responsibility for any failure
or delay in providing the Service arising from any cause beyond our
reasonable control, including, without limitation, failure of your
telecommunications equipment to receive the eCorrespondence for
whatever reason, any telecommunications breakdown, mechanical
failure, path failure, malfunction, technical breakdown, interruption or
accuracy of equipment or installation
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6-Pricing and Charges :

a. We reserve the right to at any time impose and/or change the fees
and charges of the Service with prior notice before 14 days.

b. You shall bear, and you hereby authorize us to, without further
notice to you, debit from any one or more of your Account(s) any fees,
charges or expenses which we may impose under or in connection with
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this Service, including, without limitation, our charges for sending AL
and/or re-sending an eCorrespondence or for sending the corresponding

Statement to your mailing address in accordance with these Terms and

Conditions.

7- Suspension and Termination =rdasdl) plgdly (aalas 7

a. You may terminate the Service at any time in such manner as we
may prescribe from time to time.
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b. We can suspend or terminate all or any part of the Service at any
time and at our absolute discretion with prior notice before 14 days of
the Service Suspension or termination.

¢.  Without prejudice to the generality of Clause 7b above, in the
event where we have reason(s) to believe that the security of your IB
Profile or the eCorrespondence sent to you has been compromised or
that the eCorrespondence will no longer reach you at your IB Profile,
we may in our sole discretion and without notice suspend all or part(s)
of the Service in which case we will forward all future corresponding
Statements affected by the suspension to your Mailing Address until
the Service is resumed in accordance with our procedures applicable at
the time.

d. We will not assume any liabilities or responsibilities for any
suspension or termination of the Service under any circumstances

e. Any termination or suspension of the Service is without prejudice
to and shall not affect the liabilities and rights which have accrued
between you and us prior to the date of suspension or termination.
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8-Amendments:-

We reserve the right to add to, delete and/or vary any of these Terms
and Conditions upon prior notice to you using such means of
notification as we agreed with you. Use of the Service after the date
upon which any changes to these Terms and Conditions are effected (as
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specified in our notice) will constitute acceptance without reservation Sl
by you of such changes. If you do not accept any proposed changes you
must cancel or terminate the Service prior to the date upon which such
changes are to take effect
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Terms and conditions of addition/cancellation for Arab Bank
paper STATEMENT service
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Definitions:

1-"Account™" means any type of account offered by the Bank, including,
without limitation, saving account, current account, loan account, credit
card account, securities account and investment account.

2-"Bank", "our
PLC.

" "ours", "us" and "we" refer to The ARAB BANK

3-"Statement™ means a statement that shows all transactions history that
have been conducted to the Account(s), and do NOT include or cover
any report, message, record, confirmation, receipt, acknowledgement,
notice or communication in respect of or in relation one or more
Account(s) or of the products and services offered by the Bank, as from
time to time issued or provided by the Bank in paper form.

4-"mailing address" means the physical address that you have
registered with the Bank for the purposes of receiving the Statements
concerned.

5-"you", "your" and "yours" refer to you, our customer.
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The Service:-

You shall bear, and you hereby authorize us to, without further notice
to you, debit from any one or more of your Account(s) any the fees,
charges or expenses which we impose under or in connection with this
paper statements, including, without limitation, to our charges for
sending or re-sending (if applicable) for the corresponding statement to
your mailing address.

Pricing and Charges:

We reserve the right to at any time impose and/or change the
fees and charges of the Service with prior notice before 14 days.

+daaadl)
u@)\?)u‘)‘u\‘ubu;wg\écA.\ﬂbdAJ\ua;&J)JMu\M\éck_\M

JL&)\@JL:\J\/JL»)\?};&J J.‘IGALAJ‘MJAJ\L\A J&‘uﬁdu“u)‘)u.‘ak;\“
A—‘.\u.al;.“dé—\‘).\nu\}.uj‘d{)buc L“)‘J\

tagedly

14 J8 Gaue Jlad] ge Laddll gy Jpid ol sy <5 gl A5 all il iy
£

Confidential

IB 004-AE-24




